Anthony Nelson
Croydon, CR0 7AG •07730589323 • anthonyjnelson@hotmail.com

-   PROFILE    -
Reliable and highly organised professional with over 15 years’ experience supporting major organisations across London and EMEA, including Morgan Stanley, Ericsson, Blackrock, the Ministry of Justice and the Home Office. Skilled in data accuracy, client coordination, and managing activities across multiple sites. Known for punctuality, independence, and excellent customer service — all essential qualities for delivery‑driver roles.
Currently studying software development as part of a long‑term career transition, while seeking delivery work to supplement income. Strong technical aptitude, problem‑solving ability, and confidence using digital tools, handheld devices, and navigation apps.
-  CORE SKILLS  -  
A reliable and detail‑focused professional with strong customer service skills, excellent time management, and the ability to work independently across multiple locations. Highly experienced in managing data accurately, producing reports, and coordinating with stakeholders at all levels. Technically confident with IWMS systems (Manhattan, Archibus), CAD tools, and Microsoft Office applications, with a proven ability to learn new digital systems quickly. Calm under pressure, adaptable to changing priorities, and committed to delivering high‑quality work consistently.

-  PROFESSIONAL EXPERIENCE  -
Space Consultant — Service Works Global
April 2022 – November 2024 In this role, I provided both on‑site and remote support to clients, delivering a consistently professional and customer‑focused service. I managed and updated space data and CAD drawings with a high level of accuracy, ensuring information remained reliable and up to date. My work required handling sensitive client information responsibly and maintaining strict confidentiality. I operated independently across multiple tasks and deadlines, demonstrating strong self‑management and reliability — qualities that translate well into delivery‑based roles. I also delivered system training and demonstrations to clients, helping them understand and use workplace management tools effectively.
MovePlan — Project Manager
October 2021 – Present In this role, I manage implementation and change activity across multiple workplace projects, ensuring smooth coordination between internal clients, third‑party suppliers, IT teams and facilities leaders. I carry out detailed audits of space, storage, furniture and wider facilities, and produce high‑quality presentations, training materials and workplace strategy guides for client teams. I am responsible for stakeholder engagement planning, maintaining project quality standards, and managing version control and risk logs to support consistent project delivery.
Morgan Stanley (JLL / HOK) — Data Manager
August 2021 – October 2021 I was responsible for daily updates to Manhattan space and occupancy data across the EMEA region, ensuring accuracy through regular data validation checks. I produced monthly reports for multiple client sites, supported neighbourhood dashboard updates, and created ad hoc occupancy reports as required. My role also involved maintaining future business unit seat projections and generating monthly Space Analyser reports to support strategic planning.
-  EDUCATION & TRAINING  -
Software Development (in progress) Currently studying software engineering as part of a long‑term career transition.
Technical Skills AutoCAD • Manhattan • Archibus • Microsoft Access • Microsoft Excel
-  ADDITIONAL INFORMATION  -
· Full UK Driving Licence
· Clean driving record
· DBS check
· Comfortable with physical work and long periods of driving
· Flexible availability, including evenings and weekends
-  REFERENCES  -
Available on request


