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Anthony Oconnor 	 	 	 	Date of Birth:  	 06/01/1987 0/2 4 birgidale road Castlemilk 	 	 	 	 	 	 Glasgow G45 9NB 	 	 	 	 	 	Driving Licence: No 
 
 
Mobile: 07487392314 
 
 
 
Personal 
 
· Great communication skills 
· Good organisational skills 
· Excellent computer skills 
· Adapts well to organisational change 
· Have a creative approach to problem solving 
· Work well as part of a team or equally on my own 
· Great at connecting with people 
 
Education 
 
August 1998 – August 2002 Thomas Muir High School 
 
 
Qualifications 
 
	English 
	General Level 3 

	German 
	General Level 3 

	Physical Education 
	General Level 3 

	Computing Studies 
	General Level 3 

	Craft and Design 
	General Level 3 

	Science 
	General Level 3 

	Business Management 
	General Level 3 

	Maths 
	General Level 4 


 
I also have an NC in furniture making, which I obtained while attending Glasgow college of building and printing between Sept 2002 and August 2003. 
 
 
 
 
 
 
Employment History 
 
 
  October 2003 – January 2010     I started working with James Gray Recruitment and Rullion Agencies as a labourer, my duties included ensuring regulation headwear, protective glasses and safety jacket were worn at all times, helping to erect scaffolding and ladders, handling and transporting materials (e.g. cement, railings), performing general maintenance of equipment and vehicles, performing set up and clean up tasks at the job site. During my time with these agencies I worked in various building sites in Glasgow, England and the Shetland Islands 
	     
	 

	February 2010-March 2012 
	I started work as a driver’s mate with Matthew Clarke, my main duties included handling and transporting various drinks, kegs and catering supplies to a variety of nightclubs, pubs and restaurants over Scotland and England. Delivering invoices to establishments and collecting in payments for the orders. 


 
March 2012- April 2022                     Sky , Alexandra Parade. I work currently as a Customer Service Advisor. During my time at Sky I have worked with both inbound and outbound calls my main duties include: ensuring all customers find the correct products to suit their needs and their budget, ensuring all terms and conditions have been read out in all calls and that the customers. understand these, I always deal with complaints in a patient and helpful manner, take ownership of all customer enquiries ensuring that every customer feels valued and create a positive  environment for each customer I interact with. 
                                                    I am often called upon to help my senior colleagues and manager with their tasks such as, holding team briefs each morning, listening into other colleagues calls and offering advice and assistance to less experienced team members. I have also taken part in various team building exercises to help build team moral within the work place. 
         
April 2022 – present            
                                                               Plastering I completed a one week fast track plastering            course with Mark Whightman, after completion of this course I worked with Turner homes I have completed several plastering and painting jobs within private homes and businesses in and around glasgow, my duties included helping to rip out kitchens for prepping the walls, general tidying of work areas, general labouring and maintaining of site, heavy lifting with planks of wood on and off site, assisting with painting and decorating at each site.
 
 
 
