


Anthony Threlfall
07818628861 | anthonythrelfall@outlook.com | St helens, Merseyside Wa10 2ns

hardworking team member with background in handling and delivering parcels. Cares about accuracy, speed and customer satisfaction. Focused on getting packages and letters to correct destination every time and maintaining impeccable records.
Trustworthy postman with 18 years of practical experience and dedicated work ethic. Self-motivated to consistently provide first-class results in line with stringent targets and deadlines.
Responsible and passionate about delivering outstanding quality service. Offering 18 years of experience in industry with history of recognition for performance.
Experienced worker skilled in mail sorting and delivery. Knowledgeable about local roadways and optimising routes to meet daily targets. Offers excellence in customer service, talent for organisation and attention detail.
Motivated with years of progressive experience. Energetic self-starter and team builder. Navigates high-stress situations and achieves goals on time and under budget.

Class 1 licence gained June 11th 2024
Class 2 licence gained June 6th 2023
Cpc 
Driver card 
Tachograph card
EXPERIENCE
Postman, Royal mail, August 2006-Current st helens, Merseyside
· Maintained excellent customer satisfaction by delivering mail on time and providing service with a smile.
· Delivered parcels on schedule through organisation and time management abilities.
· Sorted mail and packages into correct order within tight deadlines.
· Maintained customer satisfaction by staying polite, friendly and helpful throughout deliveries.
· Researched new routes and locations by reading maps and GPS.
· Utilised hand-held computer devices to capture customer signatures for deliveries and track packages.
· Drove trucks safely under local conditions to guarantee community member safety and secure positive view of organisation.
Vending Machine Technician,
 Uk vending ltd, September 2002-August 2004 st helens, Merseyside
· Followed food hygiene rules in handling food products, preventing product contamination.
· Cleaned vending machines, removing dirt and dust to keep machines neat and tidy.
· Collected and transported vending machine stock and maintenance equipment using trucks and other vehicles, ensuring accuracy of deliveries.
· Conducted in-depth market research to identify target business and clients, making arrangements for visits accordingly.
· Carefully controlled machine settings, including speed and production output.
· Maintained compliance with health and safety guidelines by wearing PPE and following HSE regulations.
· Kept working areas hygienic, orderly and risk-free through regular cleaning and tidying.
· Carefully and accurately fed raw materials to semi-automated machines, maintaining smooth-running production lines.
· Maintained, sanitised and cleaned work areas to meet health and safety standards.
· Picked and packed efficiently with meticulous attention to accuracy, consistently achieving against production KPIs.
· Thoroughly checked products for quality, batch coding and use-by dates.
· Loaded and unloaded items from machines and conveyors.
· Loaded and unloaded products before packing or dispatching efficiently.
· Drove small cranes and forklifts to move equipment, parts and materials to desired locations.
Customer Service Assistant, Morrisons , August 2004-August 2006 st helens, Merseyside
· Built rapport with customers through courteous and professional communications.
· Stocked and rotated inventory regularly.
· Worked with management to review and implement revised policies an procedures to improve performance.
· Answered incoming calls and handled customer enquiries to clarify policy and pricing information.
· Built relationships and maintained regular contact with customers to support continuous satisfaction.
· Provided friendly, attentive service by promptly responding to customer enquiries and processing order requests.
SKILLS
	· Organised
· Excellent customer service
· Handheld scanner operating
· Mail sorting
· Securing goods
· Postal vehicle maintenance
· Loading and unloading goods
	· Road traffic law knowledge
· Safe driving practices
· Postal signature management
· Route planning
· Deadline-driven
· Friendly and approachable
· On-foot deliveries


EDUCATION
GCSEsEnglish B maths B science B , De la salle, St Helens Merseyside 2002
ACCOMPLISHMENTS
· Recognised by management for delivering outstanding customer service reviews
· Never been out of employment since 2004 after leaving school education
· Forklift licence acquired in 2004
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