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         Personal Statement
I am a highly motivated and hardworking individual with 4 years of experience within a busy manufacturing environment. I also have over 14 years of customer service experience within a busy hospitality industry. I am eager to learn and can adapt quickly. I work well within a team or on my own when needed. I am originally from Tunisia, I am fluent in Arabic, French, German, and English. I have use of my own vehicle. During my spare time, I enjoy watching football and spending time with my family.

Work Experience


Production Operator Sony Pencoed 2017- Present
I currently work for Sony Pencoed where I have been for 4 years, in my current role I have been in many departments and learning new skills in each. I was responsible for building and soldering parts together which would be used for street lights. It involved soldering small parts which needed a great level of concentration skills. Within another department, I was trained for many roles which included testing boards and Operating Robot machines. It was my job on the robots to help make the production line run smoothly and get work out on time with hourly targets. It was my job to keep the robots running smoothly and reset them if an error occurred. Again I was involved in soldering full panels of small computer boards Raspberry Pi’s all working towards a target and deadlines. Sony is a fast and target-based company, which teaches discipline and punctuality. 

Mechanic Tunisian Army 2003-2005 
During a 2-year college stay, I was involved in the services and Maintenance of Small Army vehicles and HGVs to customer specifications. I achieved my mechanic diploma after 2 years. It is here that I learned about discipline, hard work, and invaluable life lessons.




Hotel Entertainment 2008-2013
Tunisia - 2008-2009 Club Mediterranean
Part of the entertainment team for adults and children engaging with customers in a variety of languages. Making sure their needs are met and dealing with complaints.

Egypt - 2009-2011 Royal Grand Azure Tropicana
Entertainment Assistant Chief and Choreographer working as a team to provide dance and shows for guests, and interact with tourists to involve them in daily sports and games. 

Tunisia - summer 2011-2013 Les Colombes
Entertainment Assistant Chief and Choreographer providing dance and shows for guests. Within this role and my previous roles, I was always the first point of contact with guests whether that was ensuring they had everything they needed from helping to solve complaints, I was involved in the children’s club where it was my responsibility to ensure the safety of children in a busy environment also requiring me to engage fluently with a variety of guests including Arabic, French, English and German.

Germany - McDonalds
While living for a short time in Germany I worked at McDonald's, my role required me to serve customers daily and use a till system for the first time. I also had to keep the dining area clean and tidy.

Germany – Laundry warehouse
In this role my job my main duty was to correctly package sheets and uniforms ready to be sent to hospitals. Using delivery load sheets to make sure the correct items were sent onto the lorries for delivery.

Education
School - Tunisia
Arabic - PASS
French - PASS
English - PASS
German – PASS

July 2014
Cambridge English Entry Level Certificate in ESOL International (Entry 2) (Key)*
PASS in the Key English Test 
Council of Europe Level A2

Summer 2020
PASS in the B1 English Test 
PASS in Life in UK Test

Practical Driving Test Certificate HGV CAT C    
29/06/23

Practical Driving Test Certificate HGV CAT CE
07/12/23

Driver certificate of professional competence module 4 (CPC)
15/12/23


Thank you for taking the time to read my curriculum vitae, look forward to hearing from you.

Ali Benmehrez




