Alan Wrobel

Professional Driver

07572256396 | efeseu@gmail.com | TW15 2DY

Summary

Experienced professional driver with several years of experience operating buses
safely and efficiently in high-pressure environments. Proven track record of safe and
responsible vehicle operation, with excellent road awareness and adherence to tight
schedules. Recently qualified as an HGV Class 1 (C+E) driver, holding a valid Driver
CPC, and eager to transition into an HGV driving role.

Key Skills /
Qualifications

e FULL UK Manual & Automatic Driving Licence ¢« Strong knowledge of road safety and driving

(CLEAN - 0 POINTS) regulations
» Cat B - Obtained September 2017 + Basic technical knowledge of vehicles
» Cat D - Obtained October 2019 * Fluent in English & Polish Language
e Cat C & C+E - Obtained March 2026 * Quick learner

« Valid Driver CPC » Good communicator

« Digital Tachograph Card Excellent organiser

Work
Experience

09.2019 - Present - PCV/Bus Driver

Transport UK (Formerly Abellio London LTD), Twickenham

« Safely operate buses and transport customers to their destinations

» Greet customers on board, as well as help them by providing route information, bus timetables,
or directions.

« Conduct daily vehicle walk around checks and report defects

« Fill out driver log cards and keep within driver domestic driving hours

» Report any lost property found on board

04.2019 - 07.2019 - Delivery Driver (Nights)

Drinky (Alcohol Delivery), Hanworth

 Load and unload vehicle with goods

» Ensuring loaded goods are fully secured in vehicle

 Deliver orders to customers & provide excellent customer service

 Route planning

03.2019 - 04.2019 - Delivery Driver

Amazon, West Drayton

 Load and unload van with parcels (heavy lifting required)

» Use preplanned routes on the mobile app to deliver customers' goods

06.2018 - 03.2019 - Customer Service Assistant

Vapestop, Twickenham

« Serving customers in store and over the phone, providing information about many different
types of products, using software (Epos Now) to put orders through the system



Work
Experience
(Continued)

11.2017 - 06.2018 - Warehouseman

DHL Express, Colnbrook, Slough

» Unloading and loading small vans/truck trailers with parcels and/or roller cages
 Scanning packages which were being loaded on vans or trailers

» Working with others on the x-ray area, scanning/sorting out packages

 Helping other employees in the warehouse, inputting data of shipments onto the system

07.2016 - 11.2017 - Delivery Driver

Papa John's, Isleworth

 Preparing deliveries for customers and delivering them to their home or work address, using car
or scooter

* Helping around the store - cleaning, folding boxes, filling up fridges

« Serving customers in-store - taking orders or complaints over the phone

Education

09.2015 - 07.2017 - Level 3 System Support and Networking/Software Development
(3 A-Levels equivalent)

West Thames College, Isleworth

* First year D*D*, Second Year DD*D

09.2010 - 07.2015 - Course GCSE
St Mark's Catholic School, Hounslow
» 10 GCSES including Maths (B) and English (C)

09.2007 - 07.2010

Hounslow Heath Junior School, Hounslow

09.2004 - 07.2007
Pinkwell Primary School, Hayes

References

Available upon request



