ALAN KENNEDY;
6 Folly View Grove, Ormskirk, West Lancs, L40 7AG
Mobile:  07930 181616
Email: alankennedy34@hotmail.co.uk
Work email: A.Kennedy@hannahfoods.co.uk

 
PROFILE:  

A highly motivated and enthusiastic person with a good knowledge of structural and building regulations, and the governmental law and regulations surrounding urban planning. Excellent exposure to working within the retail environment and financial industry. Able to use own initiative and work as part of a team under pressure to meet challenging deadlines/objectives. First class communication and organisational skills with the will and determination to succeed.

 
MAJOR ACHIEVEMENTS:   

· Successfully managed a group project on property and land development, utilising skills in Theodolite equipment usage and professional plans and scale drawings. Whilst also providing a written report detailing the daily activity of the project and the group.
· Produced a report in my final year at University on the Council Transport System for Knowsley Borough council, incorporating the Transport policies and development, and also providing key thoughts and knowledge on the Conservation and Urban regeneration sites within the borough.
I helped a close friend raise money for charity by taking part in various events organised by myself and him. Also helped raise over £6000 for cystic fibrosis.

 
EDUCATION / QUALIFICATIONS
 
BA in Urban Planning, John Moores University, Liverpool, September 2001 – July 2005

· Studied the full range of skills and attributes linked to urban planning, governmental law, planning regulations and legislation, Transport policies and development. Learnt to promote own point of view on a range of different interests. Effectively organised and planned my time to meet deadlines.

3 A-Levels, Liverpool Community College ( all taken in May 2001 )

· English Language 
· English Literature
· History

11 GCSEs, St Francis Xavier School, Liverpool.  (all taken in July 1998 )

· English Language
   English Literature
· Mathematics
    History
· Geography
    French
· Art
    Religious Studies
· Craft & Design
    Science Dual Award*


 WORK EXPERIENCE:   


Ford Motor Company, July 1997 - Work Experience Placement

Worked within the planning and development department, reviewing the statistics for sales and the impact on the environment. Whilst gaining a working knowledge of the workplace environment.


Barclays Bank PLC, September 2007 - January 2013

Whilst working in Barclays as a cashier I have gained invaluable knowledge about the workings and benefits of the financial industry.  I have successfully managed various teams when asked to step up when no managers are present, keeping them motivated and organised. I had a successful six-month period when asked to step up to Counter Manager due to long term sickness.
I have been put forward for promotion on three separate occasions for Personal Banker and Business Manager. 
Successfully completed the Barclays Career academy which allowed me to go for the promotion interviews.
I have won an award for Outstanding Contribution to the Community 2011, and nominated for another. This Award was won after successfully organising a fundraising raffle for Children in Need. All prizes were donated by local businesses, after I approached them all to be involved. Raised £1200 approx. 
By working in Barclays i have learnt to understand a customer’s needs much better, allowing me to make an informed decision on what we offer that would help make their lives easier. I have also gained invaluable product knowledge which allows me to deliver any information on request. I have developed my team work skills, and have become the go-to person when someone needs any help. I am a person who takes full ownership of any problem’s customers may have and always try to resolve them at first point of contact, if this however is not possible i will always try to find the right solution by using all the tools available to me, be it a member of staff or our online   knowledge program.

 
Encore Interactive, January 2013 to March 2013.

I worked as a self-employed Sales Executive. Selling ADT Alarm Systems.
The role involved Door to Door sales and making appointments with clients.
Every day was different as we travelled around the country on various road trips, the purpose of this is to help develop ourselves by learning from other offices, and also to help develop others by teaching back what we had learnt and what it is that makes our office number one in the country.
The role involved being able to deal with various situations and people.
I was made Team Leader. The company also provided a fast track scheme to business ownership.



Kirby Service Centre, March 2013 to November 2013.

Is a local business based in Fazakerley dealing with electrical goods?
My role within the company is a Credit Advisor, this role involves lots of customer interaction and also helping customers deal with their finances. People do not often wish to talk about their finances so i have to be able to adapt my approach to various situations. I also need to be able to come up with a solution which suits both parties. 
I travel all over the country to see customers so i have to be responsible when out of the office as i carry personal information with me.
I have also worked as an engineer which involved servicing customers vacuums and selling the latest models.

EMPLOYMENT:

Tesco Superstores Ltd, Liverpool, October 2001 - September 2007.  
November 2013 to July 2016. DOTCOM driver.

Gained invaluable retail experience working in several departments in store.
Warehouse and quality control role ensuring that all merchandise was up to company standards and advising of correct stock availability. Working on the shop floor as a Team Leader ensuring checkout counters and the Café were fully manned dealing with customer queries and enquiries. Home Delivery Service role, driving the company vehicles and delivering customer merchandise to their homes and ensuring that the delivery was correct. Promoted to Security Staff Personnel ensuring the safety of staff, stock and Customers within the store.
All of the above allowed me to gain and improve my skills in communication and Man-management.
I have passed the interview for the role of Dot Com Team Leader. In the months since passing the interview I have covered for the Team Leaders within Dot Com be it holiday or sick leave. I feel I have gained the trust and respect of the team and other managers within store and have got the team working as a team. I feel it is because I wouldn’t ask them to do something I wouldn’t do, but also because of my experience and knowledge.

CURRENT EMPLOYMENT:

R.Hannah and Sons. Skelmersdale. July 2016 to oct 2022
Current Role: - Class 1 Driver

I am currently employed at a family run business which specialises in Frozen and fresh food as a Class 1 Delivery Driver.  I began working here as a Class 2 Driver, however within a 6-month period the company offered to progress me up to Class 1. I have 5 years experience driving a Class 1 vehicle. The Company specialises in multi-drop deliveries and involves manoeuvring the vehicle into some very difficult wholesalers.  I have driven various sizes of vehicle from 3.5t up to 44t. We deliver to companies as far north as Dundee in Scotland all the way down south to companies in Kent.  I have very good geographical knowledge especially in and around the Liverpool area where my knowledge is second to none.  
I also have experience in route planning as due to my geographical knowledge and knowledge of each delivery we do, I have often been drafted into the transport office to cover for our route planner when they have been on annual or sickness leave.
I feel that whilst working at Hannahs I have become the go to person for colleagues in and around the transport department, when they need helping resolving any issues they may have. I have on occasions covered the transport manager. 
Both my CPC and Tacho card are up to date.

Great Bear, Skelmersdale Oct 2022 – march 2023
HGV class 1. Job involved delivering into various RDC’s around the country.

ADDITIONAL INFORMATION:
 
· IT Skills:  Microsoft Word, Office and Archicad / Excel.  E-mail / Internet.

· Outside Activities: Ran the local pensioners club parking lot on match days to gain much needed revenue for them.

· Interests / Hobbies: Golfing, Football member of the Tesco store team, Listening to music all varieties, Xbox enthusiast, Clubbing with friends and foreign travel

· Full driving licence.

Class 1 Licence.
Full CPC and Module 4





References available on request


