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I have been working as a driver in and around Middlesbrough since 2007 and have excellent knowledge of the area.  I am experienced in planning routes and managing my time.  As a driver, I am competent and careful, with a strong focus on the safety of passengers and other road users.

With over 16 years of executing timely passenger and item deliveries in the North East I have firsthand knowledge of the local area. Clean UK driving license with a pristine driving record and consistent positive feedback from customers.  Flexible for night, early, weekend and bank holiday shifts, with extensive expertise in airport pick ups and drop offs. Committed to creating a positive customer experience by assisting with luggage, mobility, and child seat needs. I have now passed my HGV Class 1 license and would welcome the opportunity to work full time in this industry, adhere to driving hours and legislation in a safe and professional manner.  

Career Summary and Key Responsibilities 
Self Employed - Taxi Driver - 2007-To date
·  Picking up passengers on time and ensuring prompt drop-off to the required location Utilizing local geographical and traffic knowledge when picking and dropping of customers
· [bookmark: _Hlk138633641]Responding promptly to traffic or unforeseen circumstances using alternative routes
· Displaying exemplary customer service skills to provide the client with positive experience
· Ensuring the highest standards of health, safety, and security standards for all passengers in vehicle
· Always maintaining exemplary vehicle hygiene and cleanliness standards
· Handling cash and card payments, taking own responsibility for finances daily
· Planning routes and schedules in advance to ensure that each customer booking is met 
· Inspecting the vehicle regular to ensure it is in good working order before transporting passengers
· Remaining up to date with changes to the local areas, with a good knowledge of traffic legislation
· Applying a good technical knowledge of vehicles when basic mechanical expertise is required
· Resolving technical issues with taps/card machines and satnavs when issues arise

Department for work And Pension, Middlesbrough
 
Admin Officer- 1998-2007
· Providing support for both internal and external clients 
· Analyzing, compiling, and drafting legal documents for clients
· Handling in house legal work and liaising with external law firms on complex matters
· Submitting application forms to Companies House
· Working closely with the COO on compliance, legal and financial aspects
· Editing Employment contracts
· Liaising with outsourced IT, payroll, HR and marketing functions
· Liaising with staff on different issues daily 
· General administration, typing, filing, and organizing diaries
· Assisting with office move sourcing location 
· Assisting sourcing and implementing employee Health insurance, Employers Liability and Company insurance
· Assisted with full review of cost base and implemented cost cutting strategies
· Renegotiated contracts with suppliers to ensure cost effective service
· Day to day management of all bank accounts 
· Employee expense reimbursement
· Assisting in the annual audit of statutory financial statements





Skills
· Full clean driving license no endorsements or bans 
· Understanding the costs to maintain a vehicle due to driving styles
· Reliable
· Honest
· Loyal
· Hard working
· Thrive to achieve  the best
· Efficient
· Self-motivated
· Trustworthy
· Quick Learner
· Punctual
· Customer focused

Education

Teesside University
1995-1996
NVQ Level 3 Accounting
Middlesbrough College
1992-1995
Kings Manor School
1987-1992
GCSE




