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	Dedicated professional driver with more than 5 years of professional experience. Demonstrated history of meeting company goals and promoting best practices. Adapts to challenges and thrives under pressure. Reliable, safety-conscious, alert individual. Communicates politely and delivers excellent customer service. Uses good time-management and navigation skills.


Experience
	PCV DRIVER, Arriva the shires, stevenage uk 08/2016-02/2021
Maintained clean bus driver license since 2016
Ensured safety and comfort of passengers
Accurately handled high volume cash and card payments.
Advised customers throughout journey on available transport options and affordable ticket fares.
Demonstrated good customer service in all customer interactions, answering queries in professional and tactful manner.
Completed daily pre-trip safety inspection checklists.

	08/2013-06/2016 
care support worker, candour care, STEVENAGE, UK
Worked in close partnership with families, friends and carers to improve care plan effectiveness.
Assisted in all aspects of personal care while encouraging independence and activity appropriate to individual ability.
Ensured ongoing patient safety, promptly reporting concerns about safeguarding issues to care managers.


Education
	11/2022 
HGV TRAINING, PETER SMYTHE TRANSPORT TRAINING LTD, SUTTON IN ASHFIELD


	 06/2018
COMMERCIAL TRANSPORT TRAINING, LEIGHTON BUZZARD, 
OBTAINED PCV TRAINING AND CPC CERTIFICATES 

06/2015
skillsfirst training, CANDOUR care services, WELWYN, UK
Level 2 diploma in health and social care(Adults)



08/2003
diploma in general nursing and psychiatry, BANGALORE, INDIA





Skills
	Passenger journey management
Customer service
GPS and route planning
Professional driver license
Safety conscious

	
Reliable and  dependable
Regulatory compliance
Schedule management
Conflict resolution


interests
Driving 
Basketball
Cricket
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