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	Personal Profile



                                         


	A highly professional and approachable Class 2 HGV driver with extensive experience in logistics and delivery operations. Known for being a friendly and easy-going individual who works well with colleagues, clients, and stakeholders at all levels. Skilled in managing temperature-controlled deliveries, meeting tight deadlines, and maintaining high standards of accuracy and safety. Trusted with keyholder responsibilities and experienced in warehouse operations, demonstrating excellent organizational and multitasking abilities. Dedicated to delivering exceptional service while fostering positive relationships and contributing to a supportive team environment.
Key Skills
· Excellent customer service skills – resolving issues on first point of contact and dealing with matters professionally. 
· Strong mechanical skills
· Ability to work on own initiative
· Excellent I.T skills and proficient in all Microsoft Packages
· Full UK Driving licence held since 2008 , 0 Convictions 

	Schools attended



Examination/Awards






	
1994 – 2000            Osmani Primary School, London E1
2000 – 2003            Jamiatul Ummah Secondary School, London E1         
2003 – 2005            Bethnal Green Technology College, London E2
2005 – 2008            CEME, Thames Gateway College, Essex RM13


8 GCSE’s including English & Maths
ABC Level 1 Certificate in Motor Vehicle Studies
ABC Level 1 Diploma in Motor Vehicle Studies
IMI Level 2 in Vehicle Maintenance and Repair

Completed a Health and Safety programme and have successfully achieved the following:

· Identifying hazards, risks and controls.
· Identifying own health and safety responsibilities.
· Completing a hazard survey.
· Identifying key health and safety staff members.
· Recording the emergency procedures currently in place.
· Identifying applicable safe work procedures.
· Identifying applicable prohibitions and restrictions.

	Work History


2018-2024












2013- 2018






2012 – 2013




2011-2012












2008-2011









2008-2008






2007-2008





	
GXO Logistics – West Thurrock- Purfleet (Full-time)
Delivered temperature-controlled food to Costa stores across London, Kent, Dover, and Ipswich, maintaining consistent accuracy and timeliness in all deliveries. Held keyholder responsibilities, providing access to multiple stores during overnight shifts to carry out delivery operations independently and securely. Conducted warehouse operations, including loading and unloading trucks efficiently to support delivery schedules and preparing delivery stock for both night and day shifts, ensuring smooth operations for all teams. Gained in-depth experience in logistics, including handling sensitive food products and adhering to strict safety and hygiene standards. Played a pivotal role in the company’s supply chain, balancing warehouse and driving duties effectively to meet operational goals. This is my longest-serving role, where I have honed advanced skills in logistics and delivery operations, becoming a highly skilled professional in the sector.

Ice Factory- Dagenham (Full-time)
Delivery driver for an ice company, responsible for delivering items promptly to customers all around London. Other duties include working inside factory packing/sealing and maintenance of the the vans and ice machines.

JD Sports (Part-time)
This was a temporary Christmas career.  Responsibilities included looking after the footwear department and assisting customers with advice and help with sizes.  

OCS Retail Support Group (Part-time on-demand basis)
Working for OCS Retail Support has improved my knowledge and transferable skills within the retail sector and a new insight into several different stores. Focusing on working within the clothing area which has improved overall general knowledge of the clothing industry. A good understanding of the different types of shelve fittings and the ability to use own experience to install. Excellent experience of the computer handguns which may be required to check and re-order stock if required. Excellent cash handling skills and positive customer interaction learnt during my career with OCS, this includes CCTV controlling.  Good customer interaction skills with a can do nature, willing to go the extra mile to help and support any customer with their individual query  

ASDA Dagenham (Full-time)
Good working experience whilst with Asda. Employed within the company for three years, within the Frozen Food Department as a sales assistant. Good communication and customer service skills. Working within the cash and till area, this involved cash handling and serving customers. Working within the security sector included monitoring CCTV images and identifying shoplifters and inspecting customers while exiting the store. 

Rainham Autos (Part-time)
Employed  as a part time Vehicle mechanic, which has widely improved overall knowledge  regarding  cars repairs, maintenance  and how they work,  including; Wheels & tyres to transmission systems, Liquid cooling systems, Fuel and lubrications, Steering, Breaking and Suspension systems.

Shortlist (Part-time)
Employedas a magazine distributor, which involved working to deadlines and achieving given targets. This job required enthusiasm, staying power, effectively distributing magazines to a large client base.


	June 2004

	Holland & Barratt, Dalston, London (Work Exp.)
   Two Weeks Full-time training in Holland & Barratt, responsibilities include serving customers, dealing with queries, till work, security, stock maintenance and shelving. 
Skills used/learned: customer liaison, problem solving, working as part of a team, talking the initiative, numeracy, and communication



	Interests and activities
	I am a family-oriented individual who enjoys spending quality time with my loved ones, organizing outings, and creating memorable experiences. I have a keen interest in music, exploring various genres, and appreciating its ability to inspire and relax. I am passionate about staying up to date with the latest advancements in technology, enjoying the process of learning about new tools and innovations that shape our world. My interests also include personal development and engaging in activities that contribute to a balance and fulfilling lifestyle.
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