AARRON BIRCHENOUGH
18 DAVENPORT ROAD, EVINGTON, LEICESTER, LE5 6SA
PHONE- 0116 241 7656 - 07872 873011
aarronbirch15@gmail.com



PROFILE
I am friendly and outgoing person who is open minded and take satisfaction in getting a job done well.  I am, looking for an opportunity to utilise my experience in working with people.


EDUCATION
2010 – 2015			 The Lancaster School
GCSE English Language - D
GCSE English Literature - D
GCSE Maths - C
GCSE Science - C
GCSE Sociology - C
GCSE Philosophy and Ethics - C
GCSE Product Design – B

2015 - 2018			Gateway College 
BTEC Level 1/Level 2 First Extended Certificate - PASS
GCSE English - (Grade: A*-G) - C
OCR Level 2 certificate in Business and Enterprise - MERIT
Employability - PASS
BTEC Level 3 90-Credit Diploma (QCF) - MP (MERIT/PASS)
BTEC Sport – MERIT/B


WORK EXPERIENCE

February 2023 – Present Driver/ Assistant BE Furniture
· Hybrid Role between helping in the warehouse and van driving - it includes preparing items of furniture for hire.
· Cleaning/ sorting / loading vans and lorries by hand and by forklift.
· Delivering and collecting the furniture, offloading and setting it up on site, in a team or individually nationwide. 
· Wrapping of parcels to send out that have been sold.
· Warehouse work includes steam cleaning, working in woodshed making/fixing furniture, preparation and sortation of different furniture to be rented/sold. 
· General preparation of products.
· A high degree of customer and product care




[bookmark: _GoBack] July 2022 – February 2023 Driver/Fitter Roof Maker
Driver Role includes:
· Preparation for skylight to be dispatched includes sealing, cleaning, and wrapping.
· Joint manual handling of different weighted units ranging up to 200kg,
· Loading of cargo to sprinter van or curtain side vans.
· 1-3 drops of nationwide deliveries ranging all over England, Wales and Scotland.
· Collection of required equipment needed for manufacturing of company product.
· Over night stays when delivery past daily driving mileage limit.
· Daily vehicle checks
· Fitting jobs include cutting out glass and replacing on customer site
· Construction of product on customer site
· Change of product accessories such as blinds, motor swaps on site
· All fitting jobs require working on property roofing.

Jun 2022 – July 2022		 ROOF MAKER	Dispatch and Delivery Coordinator
 Role includes
 Responsible for ensuring the smooth running of all scheduling, and deliveries for Roof Maker.  Other General Customer Service tasks include-
· Confirming delivery via text, call or email.
· Completing daily excel spreadsheets 
· Tracking deliveries.
· Completes dispatch paperwork.
· Organising hotel and transport hire for fitters working out of town.
· Monitor all returned stock/parts.
· General customer service i.e complaints, returns etc
· Delivering parts to customers across England



Apr 2022 – Jun 2022 		Pertemps Employment - Temp
Dealing with international freight being imported and exported. Health and security trained, part of the process of getting freight prepared for export flight. Also involves sortation and preparation for freight that has been a part of import.

Mar 2021 – to April 2022	Quest Employment - Contract Yard Management Marshall
Health & Safety and Yard Associate.  A role which involved keeping correct and safe flow of traffic in the amazon depot. The role would see you placed between various positions around the premises, ensuring all health and safety measures are being followed by cars, vans, lorries, and shunters. It also includes helping couriers with any problems they may encounter, parking and releasing cars/vans safely, unloading and loading single and double trailers, and helping inside with picking, stowing and feeding. 

Aug 2020 – Mar 2021		ATA Couriers & Delivery Service Ltd Multi Drop Courier
A multi drop and delivery service position for the distribution of entirely amazon online items. ATA courier rank as a leading distributor for Amazon. Role including moving and loading medium size van with parcel packed bags from cages, and large items load from depot.  Deliver parcels to Nottinghamshire customers, letter boxes, neighbours, safe locations, and amazon lockers.  Role included maintenance of a Van rental & Fuel card. 

Sep 2018 – Jul 2020		Dixon’s Carphone Order Fulfilment Sales Agent
Contact centre and telephone answering based role. This is day to day roles including phone calls from customers regarding their online order. The role required a level of professionalism to discuss credit check applications and give recommendations if required. This also had a sale and speaking performance target which needed to be achieved monthly. DPA trained with annual review to ensure the protection of the customers and organization. Role included maintain progress through excel spreadsheets and trackers.



Apr 2016 – Aug 2018 		Sport Direct
Sales Assistant 
Day to day customer service duties including acknowledging and serving customers and answering enquiries.  General store maintenance of standards and displays, taking in deliveries of stock, checking stock in and putting away in the correct rankings in the stockrooms.  Arranging branch transfers.  Meeting KPIs and sales targets.  Monthly stock takes.  Supporting new store openings with all aspects of branch set up

Apr 2017 			Crown Hills Community College
				1 Week long work experience
Assisting the teacher with PE lessons for ages 11-16 at school. This help included:
· Setting up and putting away PE equipment in the right places, indoor and outdoor.
· Looking after the gym equipment such as free weights and resistance machines.
· Assisting with ideas for the PE lessons and what to include and why.
· Demonstrating different skills and tactics within different sports.
· Leading my own group of students trying different sports for the first time.
· Helped students out with different personal needs such as chaperoning and advice on sports.



OTHER EXPERIENCE
Member of Warriors Basketball team since 2008
Qualified Basketball England Official - Level 1
Previously play in Semi-Professional Division 1 Basketball for Leicester Warriors
Currently play in Leicester’s Basketball Local League

PERSONAL SKILLS
Excellent communicator both written and verbally 
Friendly, patient, flexible and open minded.
Enthusiastic, friendly, spontaneous, motivating, and approachable 
Comfortable communicating with all types of individuals

REFERENCES
· Billy Austin-Reynolds, Sports Direct, Unit 1B, Fosse Park, Leicester, LE19 1HX
· Steven Moore, Dixons Carphone, 3R Belton Road West Extension, Loughborough LE11 5XH 
· Karl Brown, Leicester Warriors Basketball Club, Gateway College, Colin Grundy Drive, Leicester, LE5 1GA
· Arbham Giga, Rawlins Academy, Loughborough Road, LE12 8DY
· Bilaal Kazi-Andrews, Crown Hills Community College, Gwendolen Road, Leicester LE5 5FT
· Shokat Ali, Yodel: UK Parcel Courier & Delivery Service
· Quest employment 
· Pertemps Loughborough
· Amy Solanki, Roof Maker, 1 Pinfold Rd, Thurmaston, Leicester LE4 8AS


Personal Reference
Hayley Jenkins, 18 Tamar Close, St. Ives, CAMBS, PE27 3JE

